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Park patrons and visitors enter this park
and use our facilities at their own risk.
The park accept no responsibility for

any loss, damage or injury to any person
or property. Our cancellation policy
applies if you decide to leave early.

Photography by management is
permitted at any time for marketing and

other means deemed appropriate.
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WELCOME
On behalf of all staff and management,

we thank you for staying at Whyalla
Caravan & Tourist Park. If you have any
issues please do not hesitate to contact
us. We kindly ask that you abide by all

rules to ensure everyone has a safe and
enjoyable stay.

VISITORS
All visitors must report to reception upon
entering the park. Visitors must not stay
past 10pm unless prior arrangements

are made. All damage done by visitors to
any part of the park are the

responsibility of the guests and be
charged for any damages made.

SMOKE FREE AREAS
Smoke free areas include amenities
blocks, laundry, reception, all camp

kitchens, playground, dog park and all
other facilities. Smoking is also not

permitted in onsite accomodation and
sites.

PETS
Pets are only permitted in our pet
friendly accommodation and are

not to be left unattended in
cabins. Pets are permitted in sites
but must be on a lead at all times.
Pets aren't permitted in any park
facilities and all droppings must
be bagged and placed in bins. 

FEES
All fees must be paid during check in
unless prior arrangements have been
made. We offer payment via phone,

EFTPOS, cash and invoicing.

NOISE
Excessive noise is not permitted. All noise

must cease after 10pm and minimal noise is
to be made near the workers area at all

times. Any abusive, excessive drunkenness or
inappropriate behaviour can result in you
vacating the park or relevant authorities

called.

PARK FACILITES
Children under 13 must be supervised at
all times around the park. Our facilities
are free for guest and visitor use only.

Campfires are only permitted in our fire
pit located at the outdoor camp kitchen.

All fires lit must be not within the fire
ban season and management must be

notified before lighting the fire.

DAMAGE
Any damage made to the park

will be charged to the
responsable guest. Any

damage made by pets are the
responsability of the guest.

BINS
Rubbish must be bagged and
placed in red bins provided

throughout the park. Place cans,
glass and plastic bottles in blue
receptacles located next to the

outside bins. Cardboard must be
placed in yellow bins.

RECEPTION/KIOSK HOURS
Monday - Friday: 8am - 6pm

Saturday & Sunday: 9am - 6pm
Public Holidays: 9am - 6pm

GREY WATER DISPOSAL
Grey Water can be disposed in the
garden but please ensure it is not

disposed directly on plants. Some sites
have drains that can also be used for

disposal. 

WASHING
The washing of vehicles or any personal

items are not permitted on park property.
There are two car washes located around
Whyalla that are available for public use. If
guests are seen washing vehicles fees may

be charged. The Car Bath: Westlands
Shopping Centre Mcdouall Stuart Ave &  

Herbies Eco Wash & Dog Wash: 60 Essington
Lewis Ave

FIRE EQUIPMENT
It is against the law to remove, damage,

interfere with or obstruct fire alarms,
smoke alarms or fire extinguishers.

Penalties apply.

SPEED LIMIT
The speed limit around the park is 10
km/hour. Usual road rules apply. Bike

and scooter users must wear a helmet at
all times and must not enter areas that

are marked with signage.

USEFUL PHONE
NUMBERS

Police: 8648 8020
Doctor: 8644 2944

Hospital: 8648 8300
Emergency: 000

RAA: 131 111
Taxi: 13 33 77

EMERGENCY PROCEDURES
An emergency in the park will be indicated by a text message
and audible alarm. Follow management directions and
evacuate to the nearest safe evacuation point.

CONTACTS
Reception: 8645 9357
After Hours Contacts:
Stephen: 0429 384 790

Tanya: 0417 014 707


